
 

 

Retiree Services Office Fort Bragg, NC 
Our mission is to provide quality service regarding benefits, entitlements, information and 
referral to retirees, their family as well as active duty Soldiers and their family preparing for 
retirement. The Retiree Service Office (RSO) also publishes the Ft. Bragg Retired Army 
Newsletter; advises and supports the North Carolina Army Retiree Council, and develops 
installation level policies and procedures for the Survivor Benefit Plan (SBP) program. 

The North Carolina Army Retiree Council (NCARC) consists of members who are selected from 
applications submitted by Army Retirees residing within the State of North Carolina. The Council 
objectives are: Maintain contact with all the North Carolina Army Retirees. Participate in 
programs that concern the well-being of Retirees.  Provide the Army an insight into the 
problems and needs of Retirees and develop a means of participating and communicating with 
the Active Army at all levels.  Provide Retirees an opportunity to analyze and exert influence 
regarding decisions, policies and laws which effect Retirees.  Make NCARC more effective, 
attractive, and visible to increase Retiree participation through the State of North Carolina.  
Regular NCARC meetings are conducted quarterly.  For more information contact the Ft Bragg 
Retirement Service Office at 910-396-5304.  

ID Card Facility Fort Bragg, NC 

Our mission is to ensure enrollment in the Defense Enrollment Eligibility Reporting System 
(DEERS), and provide Common Access Cards (CAC) and/or Official Identification Cards to 
Soldiers, Family Members, Retirees as well as Civilian and Contract Employees working on Fort 
Bragg. 

Location 
The Soldier Support Center 
Building 4-2843 Normandy Dr 
1st Floor, Main Entrance 
Ft. Bragg, NC 28310 

Official Mailing Address 
ID Card Facility 
Attn: IMSE-BRG-HRM 
2175 Reilly Rd, Stop A 
Fort Bragg, NC  28310 

Contact Information 
Numbers 

Customer Service – (910) 396-9339 
Make / Cancel Appointments - 910-643-2737 
DSN – 236-XXXX  
FAX – (910) 396-4584 

Office Hours 0830 - 1700 Monday - Friday 

Closed All Federal Holidays 

  

 


